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Knowledge Retrieval 
for Agents



From ChatGPT to Enterprise Agents



What 
Knowledge is 

important?



Hot
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Model Context Protocol
The universal adapter for connecting AI models to the 
outside world
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Decision Coverage
What knowledge do I need



Smart Business will have 
Agents with access to the 
right knowledge



Knowledge 
Retrieval and 
Data Privacy



“When you use our services for individuals such 
as ChatGPT or DALL•E, we may use your 
content to train our models.”

OpenAI (ChatGPT)
“If you are logging in with your consumer 
google account and choose to provide 
feedback, human reviewers may review your 
queries, uploads, and the model's responses to 
troubleshoot, address abuse or make 
improvements.”

Google (NotebookLM)
“we may use any of the above information[User 
Input] to provide you with and improve the 
Services (including our AI models) and … 
monitoring and analyzing trends, conducting 
internal research and development, …”

Perplexity

Data Privacy & Compliance



Smart Business will be 
conscious about sharing 
knowledge with Agents



Workshop Time



Intro Round
Who are you, What do you do, One fun fact about you



Meet Aesir,
your new Company



What did you learn 
working for Aesir?



Are you using AI Agents 
with company 
knowledge today?
What have you learned, what works, what doesn’t?



Imagine an Enterprise 
Agent with ALL your 
company knowledge
In your day to day work where would you apply it?

What knowledge would be crucial for such an Agent?



Imagine the Future …
If we have AI Agents now that behave like very 
knowledgeable Interns. What can you do if they 
suddenly become 100x more productive? What 
company knowledge do they need to have then?



Trusted AI for smarter Businesses

Autonomous RAG agent – no more upload, universal context
Private cloud / on-premise – fully GDPR compliant, 100% loyal
Business automation – amplify your answers by taking actions
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